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The Patient Access Network (PAN) Foundation offers free 
financial assistance for patients with Hepatitis B and Hepatitis C

About PAN 

The PAN Foundation is an independent, nationwide nonprofit 
dedicated to providing help and hope to people with chronic 
or life-threatening illnesses for whom cost limits access to 
breakthrough medical treatments. Since 2004, PAN has 
provided nearly $400 million in assistance to more than 
200,000 underinsured patients.

Who May Receive Assistance

-	 Patient must be insured and insurance must cover the 
medication for which patient seeks assistance (Hepatitis 
B patients requesting assistance must have Medicare 
insurance)

-	 Patient must reside and receive treatment in the U.S

-	 Patient’s household income must be at or below a certain 
percentage of the Federal Poverty Level, 400% for Hepatitis 
B and 500% for Hepatitis C ($62,920 and $78,650 
respectively for a family of two)

How to Apply for PAN Assistance

-	 Apply online at www.PANfoundation.org

-	 Call 866-316-7263 to speak to a PAN representative

-	 If you are a provider, use PAN’s online Provider Portal

Do you need  
co-pay assistance?
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Contact PAN 
1-866-316-PANF (7263)

Is financial assistance from PAN free?

Yes, there is no charge to the patient or healthcare provider 
for patients to receive assistance from PAN.

How long will it take to find out if I have qualified?

Applications are processed within ONE minute, giving 
patients instant access to financial assistance.

Will I have to pay upfront and wait to be reimbursed?

No. PAN will pay your healthcare provider directly. If you 
have already incurred qualifying expenses, PAN is able 
to reimburse patients for expenses up to 90 days prior  
to PAN approval.

How much money will I receive?

Patients with Hepatitis B will receive $4,500 per year and 
patients with Hepatitis C will receive $7,000 per year to 
assist with the out-of-pocket costs associated with their 
medications.

Does PAN provide assistance for diseases other than 
Hepatitis B and Hepatitis C?

Yes, PAN provides assistance through more than 55  
disease-specific programs designed to assist patients  
with various chronic illnesses, cancers, and rare diseases. 

For a full list, visit our website below.
 

Frequently Asked Questions:


